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SURGERY CLOSURES  
Please be aware the surgery will be 
closed from 12 noon on Wednesday 
15

th
 April 2014 due to staff training. The 

surgery will re-open as normal at 8am 
on Thursday 16

th
 April 2015.  

 
Please be aware the surgery will be 
closed on Friday 3

rd
 April 2015 for the 

Good Friday Bank Holiday and on 
Monday 6

th
 April 2015 for the Easter 

Monday Bank Holiday. The surgery will 
re-open as normal on Tuesday 7

th
  April 

2015. You should contact the NHS 111 
service if you urgently need medical 
attention or advice whilst we are closed 
but it is not a life-threatening situation.  
 

LITTLEWICK BINGO 
             

              
The Littlewick Bingo Club will meet 
again on Friday 24th April 2015 2pm - 
4pm. You do not need to be registered 
at the surgery to take part, the more the 
merrier. The group provides the chance 
for the older members of the 
community to meet new people in a 
safe and friendly environment. There is 
a small charge of £2 to take part to help 
us cover costs. Should you require 
further information please feel free to 
contact Ann-Marie at the surgery.  
 

CARERS COFFEE MORNING 

                           
Are you providing unpaid support to a 
family member or friend? On Thursday 
30th April 2015 Littlewick will be holding 
a Carers Coffee Morning from 10am – 
11:30am. This month we have BRM 
Solicitors visiting. You are welcome to 
attend whether you are a Littlewick 
patient or not. This will be an ideal 
opportunity for carers and the cared for 
to get together and chat with each other. 
If you would be interested in coming 
along then please register your interest 
by contacting the Surgery.  
 

LAURA TO RUN DERBY 10K 
On Sunday 19

th
 April 2015 our 

receptionist Laura will be taking part in 
the Derby 10K run raising funds for 
Autism Awareness and Hearts & Minds. 
We would like to wish Laura the best of 
luck with the run and should you wish to 
sponsor her we will have sponsorship 
forms on the reception desk.  
 

                    

SYSTMONLINE 
From 1st April 2015 we will be offering 
a limited number of nurse and doctor 
appointments each day that can be 
booked online via Systmonline. For you 
to be able to do this, you must be 
registered with Systmonline and have 
received from the Practice a user name 
and password. 
The appointments will be released a 
week in advance and will then be 
released to book by telephone if 
not taken by the day of the appointment. 
You will also be able to view your 
Summary Care Record – this allows you 
to see all the key details from your 
Electronic Health Records including; 
allergies, drug sensitivities, acute 
medication issued in the last 12 months 
and current and past repeat medication. 
If you would like to register for 
Systmonline you can collect an 
application form from the surgery or 
download an online copy using the 
'Register for Systmonline' tab on the 
right hand side of the website.  
You MUST provide a form of photo ID 

for us to be able to validate your 
account. For more information contact 
the surgery on 01159 325229 and ask 
for Ryan. 
Patients not registered with Systmonline 
will still be able to cancel appointments 
and request prescriptions via the forms 
on the website. 

 
 

DR DOWNES RETIRES THIS MONTH 
Sadly Dr Downes will be retiring from General Practice on the 23

rd
 April 2015 having worked at the 

practice for 23 years. 

  
A few final words from Dr Downes… 
“When I started at Littlewick in January 1991, I remember working from a very small consulting room, 
the computer was very basic and there was no ‘internet’. (It came into existence later that year.) 
Appointment sheets were completed in pencil and cancelling an appointment was done by rubbing it 
out! I have enjoyed the variety of medical problems that patients present with and heard many 
interesting stories. I have also enjoyed working at Ilkeston Community Hospital and doing minor 
operations; I suspect a number of patients will remember me for operating on their in-growing toe 
nails!  
 
I am proud to have worked at Littlewick, where we aim to be the best practice in Erewash. I will miss 
working with colleagues who are friendly and supportive, and it is this excellent ‘team spirit’ that 
helps us cope with our high workload.  
 
Having moved from the city of Sheffield I have appreciated living and working in Ilkeston, with easy 
access to the surrounding countryside. Ilkeston is lucky to have its own swimming pool, cinema and 
museum. I now look forward to having more time to pursue my hobbies of DIY, history, medical 
antiques, natural history and photography. I intend to keep fit by cycling, gardening and exploring the 
Derbyshire countryside.” 
 
Dr Downes will be greatly missed by staff and patients but we would like to wish him and his wife all 
the best for the future. He has lots of plans for the future and we hope he has the opportunity to fulfil 
them. 



 

BABY WEIGHING  
Due to staff holidays, there will be no 
baby weighing clinics on the following 
dates: 

- Thursday 30
th
 April 

- Thursday 7
th
 May 

- Thursday 14
th
 May 

Clinic will resume on Thursday 21
st
 

May. 

 
IMPORTANT CHANGES TO THE 
APPOINTMENT SYSTEM 
Here, at Littlewick, we are always trying 
to improve the service we give to our 
patients. We get a high demand for 
appointments for problems that patients 
feel need to be dealt with that day, Dr 
Abassi has been heading up the work 
to try and improve the way we deal with 
these requests. It is hoped that this will 
free up more of our routine 
appointments so that if you wish to see 
your regular doctor, you should be able 
to get an appointment within a week or 
so. 
The on call doctor will be working in a 
team with our highly trained and 
experienced nurse practitioners. If you 
phone to request an urgent 
appointment, a member of this team 
will ring you back to discuss things in a 
bit more detail. They will then book a 
face to face appointment if needed with 
the best person to deal with your 
problem. They may ask you to come up 
a few minutes earlier than your 
appointment to have some initial 
measurements done, such as your 
temperature or blood pressure. We 
may be able to deal with your problem 
over the phone, or it may be better to 
pass your query on to a pharmacist or 
other health professional to deal with. 
For this system to work, the receptionist 
who initially answers the phone will ask 
the general nature of your problem, and 
they will be unable to book an 
appointment for you without this 
information. All our receptionists are 
professional and bound by the same 
rules of confidentiality as the doctors 
and nurses. 
If you are housebound and are phoning 
to request a home visit, these requests 
will also be dealt with by the same 
team. A member of this team will phone 
you back to discuss the nature of the 
problem and whether a visit from a GP 
is the most appropriate course of 
action, or if you require a district nurse 
or another member of the team. 
To give us the best chance of these 

changes working to improve the 
availability of appointments, we are 
going to need some help and support 
from yourselves… 
 

Do you really need to see the 
doctor?– many conditions such as 
coughs, earache, sore throat, hay fever 
etc. do not need to be seen by a doctor 
or nurse practitioner and can be treated 
at home with simple remedies. Your 
local pharmacist is a useful source of 
advice as are the patient.co.uk and the 
NH choices websites. 
Do you need a dentist?  - If you have 
a dental problem, we are unable to deal 
with it at Littlewick and you need to see 
your dentist. If you do not have a 
dentist or cannot get an appointment 
then phone 111 who will put you in 
touch with an emergency dentist in the 
area. 
We are not a walk in centre – Please 
do not walk in asking to be seen there 
and then. We are not a walk in centre, 
and it is not fair on the majority of our 
patients who have gone through the 
correct channels to book an 
appointment if we just ‘squeeze you in’. 
If you have a problem that needs to be 
dealt with that day, the receptionist will 
give you an appointment time to be 
seen and you may have to come back 
later.  
Plan in advance – Please do not wait 
until your tablets have almost run out to 
book a review. When the chemist tells 
you it is your last prescription, you will 
have a 1-2 month supply and plenty of 
time to book a routine appointment with 
the nurse or GP of your choice. You 
can book appointments up to 4 weeks 
ahead, rather than just on the morning 
you want to be seen. The same applies 
to repeat Depot Provera injections and 
the contraceptive pill. 
Bear with us – As with any changes, 
there will be teething troubles to iron 
out that will take time. We are all trying 
our hardest to make the service we 
offer at Littlewick the best it can be, but 
we know there will be times where 
things don’t go as smoothly as they 
should and we ask for patience if this 
happens. 
 

NEW EXERCISE CLASS  
Every Thursday, Littlewick will be 
holding chair based classes from 
2:30pm until 3:30pm. 
If you are interested, please contact the 
surgery on 0115 9325 229 and ask for 
Ryan. Alternatively, ask for Ryan at the 
reception desk. 
What do you need? Just £2.50 a 
session and a genuine desire to keep 
fit!  

 
TOUCH SCREEN 
Please feel free to use the touch screen 
to the right of the reception desk to 
check yourself in for an appointment. 
This can help you avoid waiting time at 
the desk. Thank you.  

 

USEFUL TELEPHONE NUMBERS 
Littlewick Medical Centre 932 5229 
Cancellation Line 944 5497 (24 hrs) 
Fax (Littlewick) 0115 932 5413 
The Dales Medical Centre 944 0320 
The Dales Fax 0115 944 4161 
DHU (out of hours) 0844 4122239 
Manor Nottingham Road 932 5447 
Manor Bath Street 9324748 
Manor Kirk Hallam 932 4425 
Boots Bath Street 932 4730 
Old Station Pharmacy 932 4798 
Helms Chemist 930 1145 
Co-op South Street 932 5036 
Co-op Awsworth 932 2233 
Ilkeston Hospital 930 5522 
Nottingham City Hosp 9691169 
Queens Medical Centre 9249924 
Royal Derby 01332 340131 
Talking Mental Health 0300 1230542 
Derbyshire Substance Misuse Service 
9309442 
Crisis out of hours 01332 625580 
Emergency Midwife 01332 340131 
District Nurses 01332 366717 
NHS out of hours – 111 
David Ormerod Hearing Centre  
0800 083 2319 
                           

BAKE OFF SUCCESS 
On Friday 13th March we took part in 
the Sport Relief Bake Off! We sold 
various cakes and bakes in the 
reception area between 10am-11am 
which were judged by Dr Weston-
Smith.  We managed to raise 
approximately £53.05 for Sport Relief 
and we would like to thank everyone 
who took part in the event. 

                       
 

DISPOSING OF SHARPS BINS 
If you have a yellow sharps bin 
containing needles that you need to 
dispose of, you are welcome to hand it 
in at reception to a member of staff. 
Please ensure your personal details 
such as name, address and date of 
birth are clearly labelled on the box and 
the lid is fully clicked down so it’s 
locked. Locking the lid keeps our staff 
safe from needle stick injuries. We 
cannot accept boxes that are not 
securely closed. Many thanks in 
advance.  
 

EXTENDED HOURS 
We would like to remind patients that at 
surgery we do offer extended hours 
appointments that are suitable for 
people who have other commitments in 
the day such as work. We offer 
extended appointments on a Monday 
evening between 6:30pm and 7:20pm 
and on a Tuesday morning between 
7:10am and 7:40am. For further 
information or to book an appointment 
please call 0115 932 5229. Thank you. 
 


